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IMPORTANT POINTS
1. Please don’t smoke on the steps or block the door 
of any of our buildings
2. Please don’t drink or eat inside classrooms or study 
centres
3. Please put your mobile on silent in class and study 
centres
4. Please arrive at your class on time. If you know you 
will be late or miss a class please tell Client Services 
and your teacher
5. Please attend every day. We do not issue certifi-
cates for students that attend less than 80%
6. Please tell us if you change your address, phone 
number, email or visa status. 

Welcome to Frances King. We hope you 
enjoy your time with us. This guide con-
tains useful information about the school 
and life in London. It answers the ques-
tions that we are asked most often. If you 
need any extra information or help, we are 
always here to talk to you.

Drew Hyde
Principal

Paul Mavin
Team Leader Client 
Services
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CLIENT SERVICES
For general information including 
exam courses, booking exams 
and attendance please come to 
Client Services. If your personal 
details change while you are 
studying please tell client ser-
vices as soon as possible.

I want to change my class or  
teacher
Please come to Client Services 
where we will be able to help you 
or introduce you to someone you 
can speak to. 

I am finishing my course this 
week...
We will give you a Student Feed-
back Form to complete and give in 
to reception the Thursday before 
you leave. You will receive your 
certificate in your class on your 
last day. If you are leaving early 
and need your certificate please 
go to Client Services.

I want to extend my course
Just go to Client Services and ask 
to extend your course. You will 
get placed in class and have your 
student card updated. Remember 
you have 10% re-enrolment dis-
count. If you are from outside the 
EU, please check that your visa is 
still valid for study.

 Can I take a holiday 
while I am studying?

I am studying for 
more than 12 weeks

I study
General English

Yes! Please tell 
us the week 

before you want 
to go on holiday

I study in an 
exam class

I am studying for less 
than 12 weeks

You cannot take any 
holiday. If this is a 

problem, please go to 
client services office

Go to client services to find 
out how much holiday you 
have and to organise your 

holiday dates. 
(Monday to Friday, 

complete weeks only)

12 weeks study = 2 weeks holiday
24 weeks study = 4 weeks holiday
30 weeks study = 6 weeks holiday
36 weeks study = 6 weeks holiday
40 weeks study = 8 weeks holiday

STUDY CENTRE
A place where you can study, and 
practise your English. 
You can use the computers and 
internet for personal purposes. 
You also have access to books, 
films and other resources.

RECYCLING
Please put any paper, plastic or 
drinks cans into the green topped 
recycling bins.

TEACHERS’ ROOM
This is on the second floor at 77 
Gloucester road and in the base-
ment at Wetherby Gardens. Come 
here if you want to speak to a 
teacher or Academic Manager.

I want to change my level
Talk with your teacher, tell them 
why you want to change.
They will discuss with Academic 
Managers and suggest the best 
option for you!

KINGS COFFEE
Buy a coffee and maybe a crois-
sant or panino at the café near the 
Client Services Office.

WI-FI
Username: student 
Password: learning 

ACCOMMODATION  INFO
For accommodation enquiries, 
extensions and problems please 
speak to Client Services.

Extensions
If you would like to extend your 
stay at your current accommo-
dation, you will need to tell the 
school so the Client Services 
Team can check if it is possible.
If we confirm that you can ex-
tend, you need to pay everything 
in advance.

Cancellations
If you want to cancel your ac-
commodation, you must tell us 
giving enough time (notice peri-
od) depending on your accom-
modation type (e.g. homestay 
– 1 week). Please speak to a 
Client Services Adviser as soon 
as possible for more information 
on how to proceed with your 
cancellation.

MAIL/PHONE
You can have mail sent to the 
school. We can accept urgent 
messages by phone (+44 20 7870 
6533) but we cannot interrupt 
classes for you to take a call.

HOLIDAYS

Studying
at Frances King
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Ainsley 
Roberts
Teacher Team 
Leader: Adults

Phoebe Turner
Client services
Officer

Steve Darwen
Activity Programme 
Organiser

Paul Kennedy
Activity Programme 
Organiser

Sean Leahy
Client Services
Officer

Federica Marchese
Client Services 
Officer

Drew Hyde
Principal

Paul Mavin
Client Services
Team Leader

Gavin Hards
Teacher Team 
Leader: Juniors

Eisuke Suzuki
Marketing Manager
(Japan)

Kanwal Narula
Exam Officer

Paula Bailey
Marketing Manager

PEOPLE AT FRANCES KING
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You will do 3 hours work in ex-
change for 3 free hours of study 
per day.
Please bring your CV (in English) to 
Federica at the Client Services Office.

FURTHER STUDY IN THE 
UK
If you are looking to go to uni-
versity in the UK you can ask 
The Client Services team for 
help.

 �Counselling on how to 
apply for and study at UK 
universities;
 �Help with university selection
 �University application; 
 � Support: writing of personal 
statements and CVs.

For more information and to make an 
appointment go to Client Services.

PLANNING A TRIP 
ABROAD
Ask in the office for advice if you 
are planning a trip outside the 
UK. We can provide letters that 
you might need at Immigration.

VISA AND POLICE 
REGISTRATION
Registering with the police: On 
your visa it may say that you 

need to go 
to the po-
lice within 
a number 
of days of 
arrival in the 
UK. 

You need to take your passport 
or travel document, any Home 
Office letters or forms and a 
work permit if you have one.
Please go to:

The Overseas Visitors Record 
Office
Brandon House
323 Borough High Street
London
SE1 1LH
020 7230 1208

Opening times:  
Monday to Friday 9.00—16.00
Closed on Weekends

WORK EXPERIENCE
To help students find paid work 
experience in London, Frances 
King has a partnership with a 
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work agency - they can arrange 
work in hotels, catering and in 
sales. 
It is suitable for those who want 
experience of working in London 
and the opportunity to improve 
their English, whilst earning a 
basic salary. 
Students who are already taking 
a course at Frances King, come 
to our Client Services Office and 
complete the Enrolment Form 
for paid work experience.
18+ years, up to 30 years and 
available for at least 3 months.

WORKING FOR FRANCES 
KING
At Frances King we sometimes 
have opportunities for students 
to get work experience as Client 
Services Student Assistants or 
in other departments. 

To apply for a Student Assistant 
role you need:

 � To be a Frances King student
 � To have a minimum upper 
intermediate level of English
 � To be staying in the UK for a 
minimum of 12 weeks
 � To have a work permit visa
 � A knowledge of other 
Languages (as a bonus).

I HAVE A PROBLEM
Go to client services who will be able to help you 

Is your 
problem..

Personal, medical 
or about your 
accommodation

About your 
class?

Academic 
Manager

Ainsley
Roberts

I have a complaint
1. Go to Client Services where we 
may be able to resolve the problem. 
2. If you are not satisfied, you may 
ask for an appointment with the 
Academic Manager or the Client 
Services Team Leader. 
3. If you are still not satisfied, we will 
help you to write down the complaint 
and we will give it to the Principal 
or you can contact him directly by 
email Drew.Hyde@francesking.com
4. Frances King is a member of Eng-
lish UK, the Association of Accred-
ited English Language Services. If 
you are not satisfied with a decision 
of the school you may write to the 
association for advice. 
Ask in Client Services Office for con-
tact details.

Paul
Mavin

Federica
Marchese

Phoebe 
Turner

Ask in Client Services Office 
for more information about:
• our Complaints Procedure
• our Cancellation Policy 
• when students might be asked to leave their course.
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STUDENT CHARTER

Students at Frances King can 
expect...

 � honesty and accuracy in all 
information and publicity about 
our courses and services
 � a warm friendly service 
from Client Services with 
information on a range of 
Frances King services
 � to be taught by qualified, 
experienced, professional 
teachers who plan and 
prepare appropriate lessons
 � interesting and varied classes 
that use appropriate and 
effective teaching methods
 � an initial placement test to 
ensure that they are in the 
right level classes and later 
opportunities to change level 
as they progress
 � to study in clean, well-lit, 
comfortable classrooms
 � to have regular opportunities 
to discuss their progress 
during progress meetings with 
their teacher and opportunities 
to meet a Tutor or Academic 
Managers for advice about 
their course.
 � a wide choice of 
accommodation options with 

clear advice
 � an interesting and varied 
Activity Programme including 
many free activities
 � access to our University 
Placement Officer who can 
give advice on all aspects 
of choosing and applying to 
university
 � advice on which public exams 
to take, when and how to 
register
 � free internet access either 
using computers in the 
study centre or via wireless 
networks
 � help 24 hours/day via our 
emergency phone

The school expects our 
students...

 � to wear their FK lanyard 
whenever they are in the 
school
 � to be aware that students 
with a red lanyard are under 
18 and should be treated 
appropriately
 � to attend classes everyday 
and on time
 � to tell the school if they have 
to miss any classes due to 
illness or other reasons
 � to watch the school’s 

induction presentation to hear 
about school services and 
health and safety issues
 � to inform the school office 
of any change of address or 
contact details
 � to follow the school’s IT policy 
and to not use the school’s 
computers inappropriately or 
to download inappropriate 
material
 � to follow health and safety 
guidelines and to avoid 
creating dangers in the school
 � to respect other people’s 
cultures, traditions and beliefs 
and to avoid behaviour or 
language that may cause 
offence
 � to be polite and respectful 
when speaking to other 
students, our staff and 
accommodation providers 
 � to understand that bullying 
or harassment will not be 
tolerated

Living in London
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THINGS TO DO IN 
LONDON

Markets
The most famous markets are 
Camden Market (every day 10am-
6pm) Tube: Camden Town, Petti-
coat Lane (Sunday to Friday 10am 
-2pm) Tube: Liverpool Street, Ald-
gate or Aldgate East, and Portobel-
lo Market (Saturday 8am-6.30pm) 
Tube: Notting Hill Gate, Ladbroke 
Grove. For good quality fresh food 
try a farmers’ market early on a 
Saturday or Sunday morning (See 
www.lfm.org.uk to find one).

Eating out
Best value are often Indian or Chi-
nese. Some do ‘all-you-can-eat’ 
deals. To try English food, go to a 
Pub and try some traditional Eng-
lish meals like Shepherd’s Pie.

Parks
30% of London is green space for 
you to enjoy. Visit a park local to 
you and or for more information on 
the Royal Parks see 
www.royalparks.org.uk.

Tipping culture
In restaurants if a ‘service charge’ 
has been added to the bill you 
don’t have to leave a tip. If ser-

vice is not included it is normal to 
leave a tip of 10-15%. Do not tip 
in Pubs. For taxi drivers give up to 
£1 more or tell them to ‘keep the 
change’. 

Cinemas
Cinemas in central London tend to 
be expensive so find one in Zone 2 
if you can. the Prince Charles Cin-
ema near Leicester Square shows 
unusual older films and is cheaper 
than other local cinemas. The cin-
ema also has some themed eve-
nings and sing alongs.

Supermakets/Shopping
There is a wide range of supermar-
kets in the UK. Waitrose (opposite 
77 Gloucester Road) is expensive 
but good quality. Also Wholefoods 
on Kensington High Street sells 
very good quality organic food. 
Sainsbury, Tesco and the Co-op-
erative are cheaper but also have 
good quality products. Asda and 
Lidl are the cheapest supermar-
kets and have the most offers. A 
good place to get cheap electrical 
items is Argos. 

Theatre and Musicals
Buy half price tickets for shows on 
the same day from the ticket office 
in Leicester Square. 
Queue at the theatre for returned 

tickets a few hours before the per-
formance. 
You can buy tickets at any box of-
fice around Piccadilly Circus.

Museums and art galleries
There are over 100 museums in 
London and most of them are free 
including the British Museum, the 
National Gallery, the Natural His-
tory Museum, the Science Mu-
seum and the V&A. You should 
also visit some of the others: try 
the Whitechapel Art Gallery, or for 
more contemporary art, the De-
sign Museum and Dulwich Picture 
House.

Pubs
You do not have to drink alchohol 
in a pub but you should always 
have a drink of some kind. Every-
one should have a drink in front of 
them. When you finish you should 
buy another or move on to anoth-
er place.

Ask for our guides on:
 � Restaurants that students 
recommend
 � Places of worship
 � Good pubs
 � Finding your own 
accommodation in London
 � London Markets
 � Sport centres

GETTING AROUND
Tube
Gloucester Road, Earls Court and 
South Kensington are the nearest 
tube stations. In every station you 
can buy tickets or top up your 
Oyster Card. You will have a tube 
map in your Welcome Pack. 

Bus 
Buses are a cheaper and more in-
teresting way to travel as you see 
more of the city. A bus journey is 
£1.50 whatever the distance. For 
more information about routes 
visit  www.tfl.gov.uk/maps/bus

Rail travel
For information on times and fares 
go to www.nationalrail.co.uk This 
is an expensive way to travel but 
it is quick. Booking in advance 
can save you money.

Santander Bikes
These are bikes provided by 
London for anyone to use for a 
small fee. You can pay by credit 
card or online. Go to the TFL 
website for more information. 

Coach travel
This is a slow but cheap way 
to travel. For information on 
timetables and fares go to 
coach.nationalexpress.com/ 
or visit Victoria Coach Station, 
164 Buckingham Palace Road, 
SW1W 9TP. 

Walking
Victoria station is about 30 min-
utes walk from Gloucester Road; 
High Street Kensington 15 min-
utes; South Kensington is about 
8 minutes; Knightsbridge 20 
minutes; Notting Hill 25 minutes; 
Southbank 50 minutes; Piccadil-
ly Circus 40 minutes.

Taxis
Taxis (Black Cabs) have a yellow 
light on top - switched on when 
they are available. They can stop 
to pick you up anywhere and 
will always use the meter. Driv-
ers have passed a difficult exam, 
called “The Knowledge”, about 
routes in London.
There are also mini-cabs which 
look like normal cars. Only get 
these from a taxi rank or book by 

phone and if you have booked 
one make sure the driver says 
your name to confirm the book-
ing before you get in the car. Ad-
dison Lee is a company that op-
erates all over London. 0207 387 
88 88 or 0844 800 6677.

Sightseeing bus
You can also take a bus tour of 
the City for around £22-25 from 
just outside Gloucester Road 
Tube Station. 

http://www.lfm.org.uk
http://www.royalparks.org.uk
http://www.tfl.gov.uk/maps/bus
http://www.nationalrail.co.uk
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I am studying at 
Frances King for 
more than 15 les-
sons/week for more 
than 14 weeks

GETTING A STUDENT 
OYSTER CARD
An Oyster Card is a travel card 
which makes travelling around 
London easier. You can use it on 
most forms of public transport 
in London. If you want to take a 
train outside of London (e.g. to 
Brighton) you will need to buy a 
separate ticket. 

Can I get a 
student 

oyster card?

YES!
you will need a cred-
it/debit card and a 
digital photo

here is how:
1. go to www.tfl.gov.uk
2. click on “more...” on the top menu and then select “Oyster” on the 
right of the page
3. scroll down and select “Adult Oyster Card” at the bottom of the page
4. select “18+ Student Oyster photocard”
5. scroll down and press “Apply for 18+ Student Oyster photocard”
6. press “create web account” 
7. write Frances King School of English (Gloucester Road or Wetherby 
Gardens), press “apply now” and enter your personal details
8. pay £20 and upload your photo

I am studying 
at Frances King 
for less than 14 
weeks

No. 
You cannot  get 
a student oyster 
card, but you 
can get a normal 
oyster card

Top up your card 
at any tube sta-
tion, Oyster card 
shop or online.

buy a day/
week/
month/year 
travelcard

You can:

pay as 
you go

use a 
‘contactless’ 

debit card

USEFUL APPS

Transport
Citymapper 
Best London transport app, has 
everything, including jetpack, 
catapult and teleporter
Busmapper 
Like the TfL website but more 
user-friendly
Tube Exits 
Tells you which carriage to get 
on to get out nearest the stairs / 
transfer at the other end
Cheap Taxis
Swiss Cottage, Uber, greento-
mato
 
Free time in London
Cakewalk London 
A great app to help explore some 
of London’s many cake shops.  
Has over 300 listings and directs 
you there with google maps.
James Bond and Friends 
Your mission, should you choose 
to accept it... is to use this App 
to locate the real life locations 
where famous scenes from your 
favourite SPY/THRILLER mov-
ies have been shot in London. 
Google mapping shows you 
where they are and how to get 
there.
Walkin London 
This lists Attractions by walking 
distance and has downloadable 
maps so it’s really handy for see-
ing what’s nearby.
London Plaques 
An authoritative guide to nearly 
2000 plaques exploring the peo-
ple and stories behind them. Ad-
vance mapping with offline maps 
and Google Street View to make 
it useful whether you are in Lon-
don or not.
British Film Locations
Based on British movies, this 
app shows you some of those 
memorable filming locations and 
let’s you photograph them. Great 

for some brilliant memories of 
London, particularly if you are a 
film buff.
Museum of London Street 
Museum
An app produced by the British 
Museum. Based on GPS and 
numbers located on lamp posts, 
you can view historical photo-
graphs of London taken from 
where you are standing. This is 
pretty amazing and gives a fan-
tastic insight into how London 
looked in the past. 
Street Museum Londinium
An app produced by the Brit-
ish Museum. Based on GPSit 
provides a walking tour through 
London’s roman archeology. iP-
hone users can blow dirt away 
by blowing on the microphone. 
Amazing! Sadly not on Android!
Toiletocity 
Toilet finder that lists over 1000 
toilets in London.
SecretLondon 
This has loads of different types 
of places, secret bars, parks, 
oddities etc.
Barclays Bike
‘Barclays Bikes’ as known by the 
sponsor, but Boris Bikes accord-
ing to the locals. Whatever you 
call them, they are London’s 30 
minutes free bicycles. This handy 
app tells you where to find them 
and where to ride them. Essen-
tial London traveller app.
London: Tube Guru Guide & 
Audio
With Tube Guru a journey on the 
London Underground will never 
be quite the same. This one-of-
a-kind app is the perfect com-
panion to the Tube experience, 
digging up a treasure trove of 
indispensable facts and figures, 
fables and falsehood.

Other Apps
Dark Sky 
Cool weather app with animated 
satellite map showing rainfall

WeatherMap+ 
Another cool weather app, a bit 
geeky, with air pressure, wind-
speed etc.
WiFi Cafe Spots
Cafe Spots helps you find a Cafe 
or Restaurant with a free WiFi 
hotspot. It lists more than 75,000 
Cafes and Restaurants with free 
WiFi in 115 countries around the 
World. The locations are stored 
on your phone, so that you can 
find them when you are on the 
road and do not have Internet 
access.

http://www.tfl.gov.uk
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EMERGENCIES AND 
HOSPITALS

In an emergency call 999. If you 
need medical help, but it isn’t 
a 999 emergency, you can call 
111.  NHS 111 will assess you, 
provide advice and direct you 
straight away to the local ser-
vice that can help you best.  It is 
available 24 hours a day 7 days a 
week and calls are free, including 
from mobiles. 
For more information visit 
www.nhs.uk/111

NHS 111 can direct you to your 
nearest medical centre.
The nearest  hospital, injuries unit 
and walk-in centre to the school 
are:

Minor Injuries Unit:
For non-life threatening 
injuries. Guy’s Hospital 
Minor Injuries Unit
Ground Floor
Tabard Annexe
Great Maze Pond
London
Postcode: SE1 9RT
020 7188 3879

Parsons 
Green

London
 Bridge

NHS Walk-in Centres: 
To get free immediate
treatment by nurses for 
simple problems quickly 
and without an 
appointment.
5-7 Parsons Green
London
Postcode: SW6 4UL
020 8846 6758

Old Brompton Rd

Fulham Rd

O
nslow

 Gardens

Wetherby Gardens

Gloucester Rd

South Kensington

Gloucester Road

Earls Court

West Brompton

Accident and 
Emergency (A&E):
Open 24hrs for SERIOUS 
illnesses or injuries ONLY.
Chelsea and Westminster 
Hospital
Fulham Road
London
Postcode: SW10 9NH
020 8746 8000

Ask The Welfare Team for 
information about:
Contraception
Pregnancy
or visit www.fpa.org.uk

Can I
register 
with a 

doctor?

HEALTH

If you are not entitled to free 
medical treatment from the Na-
tional Health Services (NHS) we 
recommend that you buy med-
ical insurance if you have not 
done so already. Private medical 
treatment is expensive.

NHS treatment is free if one 
of these is true for you:

1. You are from the 
European Economic Area (EEA).

2. You are studying in the UK for 
6 months or more

3. Your country has a reciprocal 
health agreement with the UK

for more information visit 
www.nhs.uk or 
www.adviceguide.org.uk

I am studying in 
the UK for more 
than 6 months

I am studying in 
the UK for less 
than 6 months

If you need to see a 
doctor please go to 
one of the walk-in 
medicentres (more 
information on the 
next page)

Registering guidlines:

1. Find a doctor in your 
local area www.nhs.uk

2. Contact the practice 
and ask to register with 
them. You will need: your 
name and address, date 
of birth, id card/ passport 
and proof of address

3. Once registered, you will 
receive an NHS card. Keep it 
safe and take it with you when 
you go to the doctor, dentist 
or hospital.

HEALTH

Dental treatment
There are many private dentists 
that charge for their services. 
For free dental treatment by 
supervised dental students 
you can try 

Guy’s Hospital
floors 17-28, Tower Wing
Great Maze Pond
London SE1 9RT
Tel: 020 7188 8006

http://www.nhs.uk/111
http://www.fpa.org.uk
http://www.nhs.uk
http://www.adviceguide.org.uk
http://www.nhs.uk
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THE LAW IN THE UK

Smoking
Smoking is banned in all public 
buildings in Britain including bars, 
restaurants, shops, stations, cin-
emas and on all public transport. 
You can smoke on the street.

Drugs
Britain has strict laws against the 
use of illegal drugs and punish-
ments can be very heavy. You 
are strongly advised not to use 
illegal drugs during your stay.

Shoplifting
People who are caught stealing 
from shops will probably have to 
go to court and pay a fine.

TV Licence
Every house/flat that has a TV 
must have a TV licence. If you 
rent a room or are in a flat share, 
find out who is responsible for 
getting the TV licence. If you 
answer the door when officials 
come, you will be the one that 
goes to court.

Council tax
This is a local tax that is charged 
on each property. It varies in dif-
ferent boroughs (districts) in Lon-
don and each has its own rules 
for discounts for students.

Weapons
It is illegal to carry any weapon 
for defence including gas and 
pepper sprays. You will be ar-
rested if the police stop you and 
you have a knife with you.

Cycling
You cannot ride a bike on a pave-
ment and you must have lights 
if you cycle at night. A helmet is 
not obligatory but is strongly rec-
ommended.

Legal problems
For free legal advice you can go 
to the Citizens Advice Bureau 
(Chelsea Old Town Hall, Kings 
Road, London, SW3 5EE 0844 
8269708 or 020 7351 2114)

POLICE STATION

The nearest police stations to the 
school are:

Kensington Police Station,
72 Earls Court Road,
London,
W8 6EQ
Tel: 020 7376 1212

Metropolitan Police Station,
2 Lucan Place,
London
SW3 2PB
Tel: 020 7376 1212

If you are a victim of any crime or
are charged with any crime,
please tell Client Services who
will offer you assistance.

The Frances King Emergency 
Telephone number is 
07768325391. You can also find 
this on the back of your Student 
Card.

PERSONAL SAFETY

London is generally a safe place 
to be but as with a lot of big cities 
there are sometimes pick-pock-
ets and thieves.  We would like to 
help you to avoid being a victim 
of these crimes. Here is some 
friendly advice to help you have a 
safe and worry-free time in Lon-
don.

Your personal belongings
Do not leave your purse, wallet 
or phone on the table in a res-
taurant or in a classroom during 
a break.

Try to carry as little cash as pos-
sible.

Make sure your wallet, purse or 
phone is in a pocket or bag and 
can’t be seen by a pick pocket.  
It is best to have a bag with a zip.

Try to put your purse, wallet or 
phone in an inside pocket of your 
bag not in an easily accessible 
pocket on the outside of your 
bag.

Watch your belongings at all 
times and keep them close to 
you (on your knee).

Be careful of people approaching 
you in the street or when sitting 
at a restaurant, they might be 
trying to distract you so they can 
take your phone, wallet or purse.

If someone says they are a Po-
lice Officer and wants to talk to 
you, you can ask to see their 
identification or you could ask to 
go to the police station because 
you are worried about giving out 
information.  

Only keep things in your bag that 
are essential to you.  For exam-
ple, in the UK you do not need 
to carry your identification card 
or passport with you at all times, 
so the safest place for this is at 
home

Using your credit card
Do not give your pin number to 
anyone.  You should never be 
asked for it even by your bank, 
a Police Officer or a shop assis-
tant.
When you are getting cash from 

a cash point check there is no 
one looking over your shoulder 
before you start and be aware of 
people around you while you use 
the cashpoint.

Most British people cover their 
hand while they enter their pin 
number into a machine, so don’t 
worry that this might appear to 
be rude.

Renting accommodation
If you are planning to rent ac-
commodation outside of Franc-
es King please come and ask 
the Client Services Office for our 
advice leaflet.

Walking
Do not walk listening to music or 
looking at your phone as you will 
not notice who/what is around 
you.

We hope this helps you feel saf-
er in London.  
If you have any problems you 
can contact the police, call the 
Frances King emergency phone 
number on the back of your stu-
dent card or come to the Client 
Services Office. 
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Visit our free time 
web page and 
download this month’s 
Activity Programme
www.francesking.com

FRANCES KING 
EMERGENCY NUMBER

07768325391

http://www.francesking.com

